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Introduction

As SinoFile grows, so do our services. We have been the leader in the Chinese media monitoring domain and plan to
remain so. Others imitate, we innovate.

The following shortlist of services are just a sample of what we can do to assist your company in staying abreast of
developments in China. We offer more, much more, but thought you would like to view a sampler of our services

Media Monitoring

The Press and Web

We cover over 400 Chinese periodicals and whatever Web address you specify, with daily, weekly and monthly reports
tailored to your needs. Standard with our service is an English summary of an article's content. And our spelling and
grammar is spot on—no embarrassing explanations to your multinational, multilingual team. Our offices in Shanghai and
Shenzhen ensure that your information is timely too.

TV - SinoFile Channel News™

There are about 2000 TV channels in China. Do you have to watch them all? Absolutely not. Not only is it a daunting
task, but diminishing returns tell you you'd be wasting your time and money. But you've got to start somewhere. Why not
just take the channels everyone watches—Central TV, Beijing TV, and Shanghai TV. We provide you with weekly
indices in English to the most important news programs on China's leading TV stations. And we can accommodate
special requests too. Check us out today—our "SinoFile Channel News™" keeps you attuned to what's being said on
China's important airwaves.
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From the simple to the sophisticated, SinoFile offers a veritable smorgasbord of ideas on what's going on in your
industry. If you're running a media campaign or just looking at how you fare against your competitors, SinoFile will
provide your team with analyses that run from simple "share-of-voice" measurements to more complete qualitative

valuations of media attitude.

Total number of clips

Senice, 39 Company news,
268

Merger &
acquisition, 74
Price cut, 241

Plans and

strategies, 71

Success and
awards, 57

New Product,
1446

Executive Briefing

Regional breakdown of newspapers during Jan. 2003

Western China
8%

Central and Southern
China
4%
Guangdong
13%
Beijing
46%

Shanghai
14% Northern China
5%

Your "Executive Briefing" can come to you in many formats. Including your own press activity, competitor media
initiatives, and industry news, the Executive Briefing offers a well-rounded appraisal of the current China universe of

information that is relevant to your company.

SinoFile® Executive Briefing

Highlights of the Personal Care and Food

Industries in China
Monthly Review — January 2003

Prepared by SinoFile® Information Services Ltd.

2.
3. Coca-Cola will invest 20.3m euros in Ghent base
4
5.

TABLE OF CONTENTS (partial)

Nestle
Food & Beverage
1. Nestle iced tea hits Fuzhou market next month
2. Notice: fake condiments sold
Totole
3. Third International Condiments Seminar in Shanghai
Ice Cream
4. Nestle to expand on ice cream market
Coca-Cola
1. How does Coca-Cola work miracles?
Top ten on list of "Top 200 Asian MNCs"

Second "Mother River Awards" end

Coca-Cola adopts new packaging
6.  Beijing market ungraded to Coca-Cola's fifth market
Red Alert
12.  Venezuela armed forces control Coca-Cola plant
C. Market and Industry News
Hair & Personal Care Industry
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TakeAEM™
As of Feb. 27, SinoFile had captured 23 newspaper reports of this Jan. 8 "Hello Moto" event. Using
SinoFile's premier analytical SinoFile's new TakeAEM™ activity evaluation method, we did a qualitative analysis of the media
tool for measuring your activity and found that on average the weighted value was 0.72, a fairly high value for a press
media initiatives, TakeAEM™ | release.
z\r/(;\llllgils(")ﬁr;n:tﬁ(l)v(;t'yfor Headline PaperDate | Newspaper Value
judging the results of your ‘iiﬂ;ﬁhﬂio“ HUGREPE, ERES R 2003.1.09 | Beijing Evening News 0.93
: ; VH 75
C&:ﬂi%i%:}:ﬂ?g;igigﬁggg é EESE yﬁlﬂﬁj‘j’%tﬂ 7%{%}?%5& 2003.1.10 | Beijing Busines§ Today 0.74
attitude, exclusivity, imagery PEFE B i 2 g oS o 2003.1.10 SO%lth Metropolls News (local) 0.35
and more, SinoFile is a must- HrEH L 2003.1.11 | Guizhou Business 0.55
have tool for the busy media HelloMOTO" 5 th ™A R ) B Ao 2003.1.14 | Shopping Guide 1.45
relations department that Hello Moto 2003 4 TF-HLAE AR il 1 b2 1) 2003.1.14 | Beijing Evening News 1.03
desires an Objective look at BEFL R P LIESET U R 2003.1.15 | Communications Weekly 0.88
how their public relations JESE B P e o e 2003.1.15 | China Industry News 0.70
money is being spent. JEEAE D P AL BT GSM 4L 2003.1.15 | Market Daily 0.72
PBEFE B hr e A A W B 2003.1.15 | China Times 0.51
JEFE B Hr 2003 Frak FHU B el 2003.1.17 | Chongqing Business News 0.76
FEFCZ R 2003 1 LA B3 2003.1.17 | China Reform News 0.85
I R BB shE 2003.1.17..| China Petrochemical News 0.78

Sports Sponsorship Analysis

| Actual Playing Time (h:mm:ss) | | 4:50:14 | Brand Exposure by Advertising Media
[ Number of TV channels | [ AllChannels |
RGP Turkey LP Costa Rica
10.07% 20.13%
| * Universe in the 8 cities (in millions) | [ 32235 | RGP B
| Total Audience Ratings for the 3 matches (in millions) | [ 19.427 | Lp B
RGP Costa LP Turkey e
| * Average Audience Ratings (%) | [ 2041 | 1hsa, 14.60%
| * Average Market Share (%) | | 66.6 | *LP: LeftPanel  RGP: Right Goal Panel

To cater to the needs of sports sponsors, SinoFile partners with IFM International Sportsmedien Analysen GmbH, the
industry leader in Germany and Europe, to provide sophisticated sports sponsorship analysis service in the China
market. Through measuring the exact on-screen exposure of sponsors' logo during the TV broadcasts of the
events/teams/athletes, this service will tell you the effectiveness of your sponsorship deal.

Match / China vs. Costa Rica China vs. Brazil China vs. Turkey Total % CPT
Advertising Media
Left Panel 2,601,575.28 2,585,892.78 1,883,665.28 7,0711,133.34 54.5 0.3
Right Goal Panel 1,873,654.44 2,710,692.22 1,311,863.33 5,896,209.99 455 0.36
| Total | [ RMB4475229.72 | RMB5,296,585 | RMB3,195528.61 | | RMB12967,343.33 | 100 | RMBO0.16 |
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Delivery

Perhaps nothing is more important to our clients than ready access to their information. For that reason, SinoFile
pioneered all the major forms of delivery that are now used in China.

BSIDOFIRe 7 Extranets

ORI ] i st cushusbrdy for s wos 41 Think UK Gy, Uniravadiond st 7 this s wll b povsvvntiod e i

e SR —— j SinoFile's "Extranets" are top-of-the line Web sites that are
L oot accessible to our clients worldwide. Even before the dotcom

Sino-Eriish Erterprise Compettion

WEANGROENET Tho Sino-Blish Erderpise Compeshon, whieh 5 nalod By o Wiy e1Seloree an bubble, SinoFile was offering online services unmatched by

* I an Documerts Technology and Bitish Trade is launched in China. The UK and Chinese govermments

* Slown e ity contrut ol of 100,00 Beish pouncs in prce many,which wilbe anyone in China, and perhaps rarely in the world. Custom:made
* Shanghal Qivien 10 i wanning candicatie 10 take thide project o prsclical snplementation. Beilish . . M z R 5
. el L L for clients, these sites serve up the information SinoFile gathers
# ometness from the press on a daily basis.

Morcheeba to perform in Shenzhen

March 21, Morcheeba, & lop Beitish trip-hop band, will perform in Shenzhen al the

Tt ghvves China's wenturne Caplial market 2 try
March 13, Beitish Ambassador Sir Chi pher Hum talks about venture capital during
x|  anirdendew. The Sino-Diitish Enberprise Competition has been lsunched in China. The =]

2l D Interrat

ally nevrsletter a= part of
nitoring sensice for IBh

Newsletters

- Feb 14, 2003

For the busy executive, it is often imperative T sy for Ghinase snisrorises
that he or she get a chance to review the e Aeremase will prosise fan o for F155

4. Rockwell Collins displays cerification for wide body ailcraft retrofit

news of the day in one go, quickly filtering the: | rermar *~ = =
information, and zeroing in on items that e S e R e T T S

might need further evaluation. SinoFile's daily | omm o mmm e e oo

Wit the pursuanos of localization Eotios by rMutinational ncluding GE, LG, Panasonis and 1B, Shina

| tt ff i t h i I d. h: b th ricl =t ¥ rtant h: bx: . o DERA h: b i rtant it
newsletiers ofier just such service, leading e B e e D T o o
H 4 th Hed et E Irifo et Daily, Fel 13, 2003]
the busy eXeCutIVe back to fu”er Storles When ht::r::iohm.rs"i:u'ﬁle.ccn1.c‘::cr:ioer:gd;\.ehz?e.rlos;‘dsi:.:\:rAS;DBBCSBASQCB3O43256CCCODDBBFF2?opendocumerﬂ
2 1BM I 1,1 Tha
needed, Whlle offerlng the Chance to galn fiﬂf&';ai:rs:{'}ﬁgh;:L 'n.::u rmachines, which are ecofriendly and enerysaving products.  [China Business

http Ak sinofile .com . cndclients dueh sie refisie 25 F 65040420201 EG 482 56C CCOMNES O 8 Fopendocurment

k i i ht i t d —t —d d I t i 3 PHaE e wral i 1] a o F136

quick InsIgnt Into day-t0-aay aevelopments In D O o0 G (e (O Sy S GERres
H for the F136 engine, vuhich is being designed voith GE to posusrthe Lockhesd Marin F-35 Jdoint Stike Fighter.

the industry. Tusrations Mimass Moty Fab 15: 24031

hit -4l sinafile com cndclientsduebsie nsfsies 507 S55E629E FEES 4525600 000266481 Fopendocurme nt
4. Rochwell Gollins displays certification for wide body aircraft retofit
Summary : Rockell Collins haz completed FA8 Supplemental Type Cerfification for the FEI-920 Electronic Attitude

~loix]
g = & &

e e Searchable CDs

Every month the cumulative information in some industries
can amount to upwards of three to four thousand discrete
items. In the past there was no way to catalogue and archive
this information short of microfilming. Now, corporate
Bt communications departments can preserve this vital information
2003 SEE G SHERARBI A1 on CD, allowing years of media activity to be preserved on just
S RRENS R one or two shelves of the company's internal library. This is just
another new service SinoFile expects our competitors to follow
R suit on quite soon, and another example of SinoFile's
— 4 . = unwavering commitment to provide its clients with the best
I possible cutting-edge service.
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Word, PDF, Excel, HTML, XML ...

R i rmmed  The world is one big document, or so it seems. On an almost daily

basis document interchange becomes a topic of discussion at some

P DRSS ELEREEN level. SinoFile offers any of its information in the flexible format that

suits your corporation's standard. We bend over backwards to get
you your information the way you want it.
At SinoFile we devote a substantial amount of funds to information

mrm technology. Our IT department works hand-in-glove with all other
departments at each level of service ensuring that clients receive 21st

D mi - . .
RSO GBS  century solutions to knowledge management problems.

Contact Us

SinoFile is a proactive company working for proactive clients. We offer multiple levels of media monitoring solutions in a
wide range of industries—with fully developed Extranets down to simple monthly per-piece services. To learn more
about how we can assist you in leveraging the power of the Chinese media, contact one of our highly trained service
managers today:

Bill Young (#7)%)

email: yangwei@sinofile.net
Chen Lei ((575)

email: clei@sinofile.net
Sharon Zhang (7k % 3%)

email: zxiaoyan@sinofile.net
Xie Dingding (/21 1)

email: xdd@sinofile.net
Wang Xudong (E/EZR)

email: wangxudong@sinofile.net
Christina Han (%% =) [Shanghai]

email: christinahan@sinofile.net

General Contact Information

Beijing

Telephone:  +86.10.6605.9198, 6605.9202, 6605.9204
Fax: +86.10.6605.9194

Email: service@sinofile.net

Shanghai

Telephone:  +86.21.6485.0887

Fax: +86.21.6470.2033

Email: salesShanghai@sinofile.net
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